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Koportkuii onvic Hapuanbna mgucuumiuina «Ilepexnan y cdepi Oi3Hecy» BXOIUTH A0 HUKIY (haxoBoi
HaBYaJIbHO1 AUCLUIIIIHI MIArOTOBKHU 3700yBadiB CTyNHeHs (axoBOro MOJIOAIIOTo OakajaBpa Ta € BHOIPKOBOIO
CEMECTPOBOIO TUCHHUILIIHOK. JlaHa nucHuIuiiHa Tmependadae OBOJIOAIHHS OCHOBAMH
YCHOTO Ta MICHbMOBOTO Tiepekiany y chepi 6i3Hecy.

Mera HaBYAIILHOT JUCIAILIIHI

Memoro Buknananus kypey «Ilepexnan y chepi 6i3Hecy» € HaOyTTs 3100yBauamMu
npodeciiHUX KOMYHIKaTUBHUX KOMIETEHLIH y auoBid cdepi, ¢dopmyBaHHS y
CTYACHTIB 0a30BHX HABMYOK YCHOTO Ta MHCHBMOBOTO MEPEKIaTy, HEOOXITHUX IS
YCHIIIHOTO 3/1ICHEHHS] MOBHOT'O MOCEPEIHHUITBA B aKTaX MIKKYJIbTYpPHOI JI1710BO1
KOMYHIKaii.

Jlo 3a60amb Kypcy BIIHOCHMMO: OTPHMAHHSI TNPAKTUYHOTO JOCBITY JUIOBOI
KOMYHIKalli y pi3HUX mnpodeciiHuX CUTyalisX, TI[OB sA3aHUX 13 Oi3Hec
Cepe/IOBUILEM, Ta 3/IMCHEHHS aJeKBAaTHOTO YCHOTO Ta MHCbMOBOIO IE€PEKIIAdy,
OTpUMaHHS  PI3HOMOBHHMX  MpOQeciiiHMX  KOMYHIKATHUBHHUX  KOMIICTEHIIIH,;




3MIMCHIOBATH TTOCTIIOBHAM TIepekyiaz O0ecis, TUCKYCii 1 IeperoBopiB npodeciiHo-
JIJIOBOTO 3MICTY 3 aHTJIHCHKOI MOBM Ha YKpPAiHCbKY Ta HABIIAKU 3 YpaxyBaHHSIM
0COOIMBOCTEH MDKKYJIBTYPHOT'O CITUIKYBaHHS B cdepl Oi3HECY aHIIHChKOI0
MOBOIO.

MoBa BHUKIaJaHHSI

YkpaiHcbKa, aHril

HaBuanbpHe HaBaHTaKEHHS Jlekii, [MpakTuyusi Camocriiina Oo0csr,
ToJI. 3aHATTS, TOJI. pobora, kpenutu €EKTC
rof.
Jenna ¢popma 26 28 66 4/120
Pe3ynbpTatn HaBYaHHS
Cumsoi [TPH [Ticnst ycnimHOTo 3aBepIIeHHS I[HOTO Mertoau BUKIaIaHHS 1 Meronn
MoIyJIs 3100yBay Oye: HaBYaHHS OLIIHIOBAaHHSA
nocsrHeHHs [TPH
3MIMCHIOBATH aJ€KBaTHUM YCHUU Ta
MACBMOBHI TIEpeKIaa y Mexax cdep,
TEM 1 CUTYyallii, BU3HAYEHUX YUHHOIO
[IPH 2 Hp(.)l“paMOIO . ‘
[IPH3 BMITH aHOTyBaTu 1 pedepyBaru Oi3Hec
TIPHO9 TEKCTH AaHTJIHCBKOIO Ta YKPaiHCHKOIO
I1IPH11 MOBaMHU IMOTOYHE
ITPH13 3HATH rpamMaTH4Hi 0COOJIMBOCTI JEKI1HH] Ta MPaKTUYHI OLIIHIOBAHHS HA
1IPH14 [MUCHMOBOT Ta yCHOT TIJTOBOI 3aHATTS, KOHCYJIbTaIlIi, MPaKTUYHUX




ITporpama
MUCHUTLIIHYA

Mogayas 1.
3micToBHuii

KOMYHIKaIlii aHTJIIHCHKOI MOBOIO

3HATH JIGKCUYHI OCOOJIMBOCTI [I1JIOBOIO
CHUIKYBaHHS, BKJIIOYHO 3 OCBOEHHSIM
MOBHHUX mrabJIoHIB 1 HITAMIIIB
AHMIHCHKOI0 MOBOKO

3HATH MOBHI HOPMH B JUIOBOMY
CIIJKYBaHHI  aHTVIIMCHKOIO  MOBOIO;
MIPOBOJIUTH JI0B1 MIePEroBOPH
AHTJIHACHKOI0O ~ MOBOIO;  IPOBOJUTH
Hapau 1 300pu HA aHTIIIHCHKIN MOBI

e(eKTUBHO 3MIMCHIOBAaTH B paMKax
npodeciiiHo-T1JI0BOTO CHIKYBaHHS
MOCIIIIOBHUIA TIEpPEeKIaa 3 aHTJIHCHKOT
MOBHM Ha YKpPalHCBKY Ta 3 YKpaiHCbKOIL
Ha aHTJIIChKY MOBY

camocTiitHa poboTta

3aHATTAX

PisnomaniTTs KybTyp Ta crinkyBanss. (Cultural diversity and Socialising).

Tema 1. Sk noOynyBatu BigHocunu. MixkkynbTypHi 38°s13ku. (Building a relationship. Cross-cultural communication).

HaBYAJbHOI

MOAYJIb

Tema 2. KynbTypa Ta po3Baru. 3anpoiieHHs: npuiiHsatu abo Biamoutuck. (Culture and entertainment. Inviting, and accepting or declining).

3micToBuii Moayas 2. Tenedonne crinkysanns. (Telephoning).
Tema 3. Tlpuiimanns n3BinkiB. [Tosimomuenns. (Receiving calls. Taking and leaving messages).

Tema 4. JlomoBneHicTh Ta 3MiHa JoMOBIIeHOCTI 10 Teredony. (Making and changing arrangements on the telephone).

MoayJs 2.

3microBuii Mmoayas 3. [Ipesenranii. (Presentations).
Tema 5. CtpykTypa mpesentariii. (The structure of the presentation).
Tema 6. Imipk, BrunB Ta BpakeHHs. (Image, impact and making an impression).

3micToBuii MoayJib 4. 3ycrpiui Ta neperosopu. (Meetings and negotiations).
Tema 7. Sk 3podutn 3yctpiu edexruHoro. (Making meetings effective).
Tema 8. Bunu neperosopis. (Types of negotiations).

CTpyKTypa HaBYAJIBHOI JAUCUMUILIIHU



Ha3Bu 3MiCTOBHX MOYJIIB 1 TEM

Kinexicte rogua

neHHa hopma

3aouHa dhopma

yCbOI'O y TOMY YHCII yCbOI'O y TOMY YHUCII
I il 120 1H]I c.p. )¢ I 120 1HI c.p.
1 2 3 4 5 6 7 8 9 10 11 12 13
Moayasb 1

3microBuii moayas 1. Cultural diversity and Socialising.
Tema 1. Building a relationship. 14 2 2 6
Cross-cultural communication.
Tema 2. Culture and entertainment. | 16 4 4 8
Inviting, and accepting or
declining.
Pa3om 3a 3micTroBuM Moaynem 1 30 6 6 14

3micToBuii moayan 2. Telephoning.
Tema 3. Receiving calls. Taking 16 4 4 8
and leaving messages.
Tema 4. Making and changing 14 4 4 8
arrangements on the telephone.
Pazom 3a 3MicTOBUM MoJyJieM 2 30 8 8 16
Ycboro roauu 58 14 |14 30
Moayasb 2
3micToBuii MoxyJab 3. Presentations.

Tema 5. The structure of the 16 6 4 10
presentation.
Tema 6. Image, impact and making | 14 2 4 10
an impression.
Pazom 3a 3MicTOBHM MOJyJieM 3 30 8 8 22 20

3micToBuii MoayJb 4. Meetings and negotiations.
Tema 7. Making meetings 14 2 4 10
effective.
Tema 8. Types of negotiations. 16 2 2 6




Pa3owm 3a 3micToBUM Moysem 4 30 4 6 16
Ycboeo 200uH 3a modysem | 62 12 |14 36
IH/3 - - - - -
Ycvozo 200uH 26
120 28 66
Temu NMPAKTUYIHHUX 3aHATH
No HazBa remu Kinpkicth
3/0 TOIUH
1 | Building a relationship. Cross-cultural understanding. 2
2 | Welcoming visitors. Keeping the conversation going. 2
3 | Inviting, and accepting or declining. 2
4 | Culture and entertainment. Eating out. 2
5 | Telephoning. Preparing to make a phone call. 2
6 | Receiving calls. 2
7 | Taking and leaving messages. 2
8 | Making and changing arrangements on the telephone. 2
9 | The secretarial barrier. 2
10 | Problems solving on the telephone. 2
11 | Presentations. The structure of the presentation. 4
12 | Image, impact and making an impression. Visual aids. 2
13 | The middle of the presentation. 2
Pazom 28
Camocriiina po6ora
No Hazga remu KinpkicThb
3/ TrOINH
1 | Company structure. Hierarchy. 10
2 | Leadership. Management styles. 8
3 | Multinational companies. Corporations. 8
4 | Motivation. Talent. 8
5 | Achieving objectives. Flexibility. 8
6 | Punctuality. Getting things done on time. 8
7 | Delaying decisions. Unclear situations. 8




Complaints. Questions and discussions.

Pazom

66

JloTpruMaHHS BUMOT aKaJeMiv4HO1
JI0OpOYECHOCTI

BinnosigHo no 3akony Ykpainu «I[Ipo ocBiTy» akaneMiuyHa 10OpOUYECHICTh — 1€ CYKYITHICTh
CTHYHUX MMPUHITUITIB Ta BU3HAYCHUX 3aKOHOM TIPABWJI, SIKUMHU MAIOTh KEPYBAaTUCS YUYACHUKU
OCBITHBOTO IPOIIECY ITiJ1 YaC HABYAHHS, BUKJIaJaHHS Ta MPOBA/HKCHHS HAYKOBOI (TBOPYOi)
JISUTBHOCTI 3 METOIO 3a0€3MeYeHHS JOBIPH JI0 PE3yJIbTaTiB HaBUaHHs Ta/ 800 HAYKOBUX (TBOPUYMX)
JIOCATHEHD.

JloTpuMaHHS aKkaaeMigyHO1 T0OpOYECHOCTI Iepeadoayae:

— CcaMOCTiiiHe BUKOHaHHS HAaBYAIBHUX 3aBIaHb, 3aBJaHb MOTOYHOTO Ta MiJCYMKOBOTO KOHTPOIIO
pe3ynbTaTiB  HaB4YaHHS (g o0ci® 3 OCOONMBUMH OCBITHIMH TOTpebdaMu 11 BHUMOTa
3aCTOCOBYETHCS 3 ypaxXyBaHHAM IXHIX 1HAMBIAYAIbHUX MOTPEO 1 MOXKIMBOCTEH);

— MOCHUJIaHHA Ha JpKepena iHGopmauii y pas3li BUKOPUCTAHHS i7iei, po3poOOK, TBEPIKEHb,
BIJIOMOCTEIA;

— JIOTPUMAaHHS HOPM 3aKOHOJIaBCTBA PO aBTOPChKE MPABO 1 CYMIXKHI IIPaBa;

— HaJaHHA JOCTOBIpHOI iH(oOpMawii Mpo pe3ynbTaTH BJIACHOT HaBYAIBHOI (HAyKOBOI, TBOPYOI)
JISITBHOCTI, BUKOPUCTAH1 METOMKH JOCIIIKEHb 1 JpKepena iHdopmMartii.

[IIxana OIiHIOBAaHHS

Owinka bamu Omnuc
A 90 - 100 BigMiaaO
B 82 -89 Hobpe
C 74 -81 Hobpe
D 6473 3a/10BUIBHO
E 60 — 63 3a/10BUILHO (JIOCTATHBO)
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Fx 35-59

He3anoBiIbHO 3 MOXKIIMBICTIO TOBTOPHOTO CKJIAAaHHS

F 1-34

He3anoBi1bHO 3 000B’I3KOBUM ITOBTOPHUM KypCOM

HaBuanbHe 3aBaHTa)KeHHS 37100yBaya BUILOI OCBITH

CepenHst KUTBKICTB TOJI. Ha KOKEH BUJT
Buau HaBaHTa)XCHHS (menHa dopma)

KinbkicTh KpenIuTiB/TOI 4/ 120 ron.

¥Ycboro roauH ayiuTOpHOi po6oTH, Y T.4.: 54

JIEKLIIHHI 3aHATTS, TO/I,. 26

MIPAKTUYHI 3aHSITTS, TOJI. 28

Yceboro roauH caMocTiiiHOT podoTH, y T.4.: 66

MirOTOBKA /10 Ay JUTOPHHUX 3aHATH Ta KOHTPOJIBHUX 3aX0/1iB, TO/I. 66
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